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Welcome to ECBuzz.com!

Please go through this document carefully to make the experience of owning and using a website
an enjoyable one.

The document offers basic information about Domain Name registration, Web Hosting, why both
services are required while launching a website and ways to market your website online.

In case you have more questions, do send us a mail. We will use your feedback to update our
support document and provide more information to all our valuable clients.

Thank you
The ECBuzz.com Team
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General Information
Domain Names
What's a Domain Name?

The Domain Name is the Address to your Website and a part of your Personalized Email ID.
www.yourcompanyname.com becomes a UNIQUE Website Address and
yourname@yourcompanyname.com becomes a UNIQUE Email ID.

Anyone around the world can type the Domain Name into the Address Bar of their Web Browser
(Internet Explorer or Mozilla Firefox or Netscape Navigator) and view your Website.

Guidelines for choosing a good domain name

The Domain Name will reflect the purpose and personality of your work, business and company.
The Domain Name will be your UNIQUE online identity and anyone around the world will be able
to access your Website by just typing your Domain Name into their Web Browser.

When choosing your domain name, keep these guidelines in mind. Your domain name:

e Can only include letters, numbers and hyphens. No other symbols or spaces are
allowed

e Must be between 2-63 characters long

e Should try to include your business name or primary product for effective
promotion

Book your Domain Names with ECBuzz.com visit ecbuzz.com/registration.html

Special Email Ids with Your Domain Name

E.g. email_id@yourdomainname.com

The intrinsic value of an email id in which your Domain Name follows the @ sign is
undeniable.

It looks great to have an email id which is yourname@yourdomainname.com rather than
yourname@gmail.com. When you purchase a Domain Name and Web Hosting for your
Website, you automatically acquire the right to host email accounts.

E.g.in a 100 MB Linux Web Hosting Plan, you can have 10 email accounts each of which
can store emails up to 10 MB. Thus, you have 10 email accounts, with 10 unique email
ids.

Registered Office: 1053, Manasi Kripa C, Dhotre Road, Pune 411 016
Telephone: 91.20.25661606 | Email: sales@ecbuzz.com


mailto:sales@ecbuzz.com
mailto:sales@ecbuzz.com
http://ecbuzz.com/registration.html

’ Sales call: 90116 90305
" ECBUZZ. com Sales email: sales@ecbuzz.com
y Spearheading India's Intemnet Revolution Support email: support@ecbuzz.com
Web Hosting

Why do | need Web Hosting space?

You will require web hosting to save your
« website and application files and
* emails which you will send and receive for your business email accounts

Special Email Ids with Your Domain Name

E.g. email_id@yourdomainname.com

The intrinsic value of an email id in which your Domain Name follows the @ sign is
undeniable.

It looks great to have an email id which is yourname@yourdomainname.com rather than
yourname@gmail.com. When you purchase a Domain Name and Web Hosting for your
Website, you automatically acquire the right to host email accounts.

E.g.ina 100 MB Linux Web Hosting Plan, you can have 10 email accounts each of which
can store emails up to 10 MB. Thus, you have 10 email accounts, with 10 unique email
ids.

Email Marketing

What is Email Marketing?

Sending emails to thousands of potential customers simultaneously consitutes Email Marketing.
Why not just email clients through Google/ Yahoo/ Hotmail/ Rediff account?

The mail servers from Google/ Yahoo/ Hotmail/ Rediff may not allow/ reject such mass emails.
Also the emails may land in the customers' spam/ junk mail.

Why choose ECBuzz.com Email Hosting for Email Marketing?

Special mail servers ensure smooth delivery of mass emails and special Email Marketing
software will ensure that dead email ids are removed from the contact list, etc.

Website Maintenance
How to keep your Website secure

Once ECBuzz.com registers the Domain Name or Web Hosting space for you, you will receive an
email from us. To keep your website safe from hackers keep the contents of this email safe. Also,
do not lose the email! Otherwise, it will be difficult to host your Website or make changes in it.

AMC with ECBuzz.com

Whether you own a small website or are running a huge portal, ECBuzz.com can take care of
your maintenance requirements. We can discuss your needs and customise an Annual
Maintenance Contract for you.
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How to Information
How to choose a Domain Name Extension?

ABC.com and ABC.net can be 2 completely different websites. When you decide on a Domain
Name you also have to decide on an extension.

Commonly used extensions -

.com ['com' stand for commercial]

.in [.in will be more popular than .com in 2008 in India. 'in' stands for India]

.co.in

.org [org stand for organisation]

.edu [edu stand for educational]

.net [net stands for network]

Changing Name Servers

Login to your Domain name Control Panel (this is different from your Web Hosting Control Panel).
Find the domain name for which you want to change the name servers. Find the tab/ link/ button
which will allow you to change the name servers for that domain. The name servers need at least

24 hours to take effect.

How to configure your domain name with Google Apps (your domain name needs to be
registered with ECBuzz.com)

Login to your Domain Control panel.
Find the domain name to be configured with Google Apps.
Click on DNS. Make sure the name servers are set to -

Name Server1 ecbuzz.earth.orderbox-dns.com
Name Server2 ecbuzz.mars.orderbox-dns.com
Name Server3 ecbuzz.mercury.orderbox-dns.com
Name Serverd ecbuzz.venus.orderbox-dns.com

Click on Manage DNS.
Click on MX Records.
Add the following MX Records -

MX Record Name Priority Value (Type In A Fully Qualified Domain
Name)
1 yourdomain.xyz 1 aspmx.l.google.com
2 yourdomain.xyz 5 alt1.aspmx.l.google.com
3 yourdomain.xyz 5 alt2.aspmx.l.google.com
4 yourdomain.xyz 10 aspmx2.googlemail.com
5 yourdomain.xyz 10 aspmx3.googlemail.com

Verify your domain name using Google Webmaster Tools.

Sign up with Google Apps.
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Web Hosting Services

For all types of hosting accounts, you will receive an email from ECBuzz.com with the following
information:

Web Hosting Control Panel URL

Username

Password

How to upload your website

« Download an FTP Client Software. There are many free softwares available that can be
used securely and easily through your PC to upload your website.

¢ You can use
Smart FTP Client:
http://www.smartftp.com/download/
Core FTP:
http://www.coreftp.com/download.html
Filezilla:
http://filezilla-project.org/download.php?type=client

* Run the exe file and install the software. Enter the information given under FTP details.

* Once you are connected to the server you see some folders automatically created on the
server. Out of these folders, please double-click on public_html OR www

« Make sure that the main page of your website had been named as index.html & upload
all your website files in the www or public_html folder.

How to check the email account
Go to the URL webmail.yourdomainname.ext OR mail.yourdomainname.ext OR mail2web.com.

Type your email id completely i.e. emailid@yourdomainname.ext and password.

Click on Login.

Please check whether you are using our Linux or Windows web hosting service and read
accordingly about the following:-

Creating FTP accounts

Creating Email accounts

Viewing Website Statistics

You can login from the URL using the Username and Password.

Linux Web Hosting

Once you are logged in,

1. Please click on FTP accounts to create FTP accounts. FTP accounts are required to upload

your website and application files in to your server.

2. Please click on Mail.
Click on Add/ manage/ delete Accounts

Registered Office: 1053, Manasi Kripa C, Dhotre Road, Pune 411 016
Telephone: 91.20.25661606 | Email: sales@ecbuzz.com


mailto:sales@ecbuzz.com
mailto:sales@ecbuzz.com
mailto:emailed@yourdomainname.ext

: Sales call: 90116 90305
“ ECBUZZ. com Sales email: sales@ecbuzz.com
| Spearheading India's Internet Revolution Support email: support@ecbuzz.com

You can create new email ids, set their passwords and forward them to any existing email
account you are using.
Click on Forwarders to add forwarding email ids to your business email accounts.

To configure an email account with Outlook autmatically, please click on Configure Outlook link in
front of the email id and choose either Outlook Express Pop3 or Microsoft Outlook Pop 3 (which
ever you are using).

To manually configure Outlook, please click on Configure outlook link and use the Mail Servers
listed near the bottom of the page.

3. Please click on Web Stats.

Click on Webalizer or AW Stats.

You can view who has visited your website, from where they have visited the website, which
pages they have visited, etc.

4. Please click on MySQL Databases.
Create new Database with required name.
Create a user for the Database.

Windows Web Hosting

Helm

Once you are logged in, click on Domains, your domain name will appear. Please click on your
domain name.

1. Click on FTP accounts to create FTP accounts. FTP accounts are required to upload your
website and application files in to your server.

2. Click on Email Accounts (POP3) to create new/ manage existing Email Accounts.

You can create new email ids, set their passwords and forward them to any existing email
account you are using. Click on Email Forwarders to add a forwarding email id to your business
email account.

To configure an email account with Outlook manually, please create the email id first and then
use the mail servers:- mail.yourdomainname.ext for both incoming and outgoing mails in Outlook.

3. Click on Web Stats to view who has visited your website, from where they have visited the
website, which pages they have visited, etc.

4. Click on Database Manager.
Create new Database with required name.
Create a user for the Database.

5. Click on Website Settings.
You can check version of PHP and ASP.NET set, and change the same if required.

Plesk/ Dotnetpanel
Once you are logged in,

1. Click on FTP accounts to create FTP accounts. FTP accounts are required to upload your
website and application files in to your server.

2. Click on Mail > Accounts to create new/ manage existing Email Accounts.
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You can create new email ids, set their passwords and forward them to any existing email
account you are using.

To configure an email account with Outlook manually, please create the email id first and then
use the mail servers:- mail.yourdomainname.ext for both incoming and outgoing mails in Outlook.

3. Click on Advanced Website Statistics to view who has visited your website, from where they
have visited the website, which pages they have visited, etc.

4. Click on Databases.
Create new Database with required name.
Create a user for the Database.

5. Click on Websites> your domain name> Extensions.
You can check version of PHP and ASP.NET set, and change the same if required.

Java Web Hosting
Pease request documentation on the same.
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How to download mail from your hosting account using Microsoft Outlook 2007/ Outlook /
Outlook Express

Outlook 2007

* In Outlook 2007, from the Tools menu, select Account Settings.

Tools i&ctinns Help

Send/Receive 3

ﬁ Instant Search 3

:ﬂ_.ﬂ Address Book..,  Ctrl=5hift+<B

=g Organize

Li}l Rules and Alerts...
Cut of Office Assistant... Il
Mailbox Cleanup...

@ Empty "Deleted ltems” Folder

@ Recover Deleted Items...

Forms 3
Macro 3
Account Settings...

Trust Center...

Customize...

Dptions..

| ==

¢ On the E-mail tab, click New.

Account Settings

E-mail Accounts
Yol can add o remove an account, You can select an account and ch

| Data Files I R55 Feeds I SharePaink Lists I Inkernet Calendars I P

oy Mew, S Repair. .. ﬁ?‘ Change. .. @ Sef as Defaulk >( Rem:

Marme | Twpe

» Select Microsoft Exchange, POP3, IMAP, or HTTP and click Next.
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Add Mew E-mail Account

Choose E-mail Service

i* Microsoft Exchange, POP3, IMAP, or HTTP
Conneck ko an e-mail account ak your Inkernet service
arganization’s Microsoft Exchange server,

" other
Conneck ko a server bvpe shown below,
|Outlu:u:uk Mobile Service (Text Messaging)

« Check Manually configure server settings or additional server types and click Next.

W Manually configure server settings or additional server bypes

* Select Internet E-mail and click Next.

Choose E-mail Service

¥ Internet E-mail
Conneck ko yaur POP, IMAP, ar HTTP server ko send an

" Microsoft Exchange

Conneck o Microsoft Exchange for access to wour e-mal

{" Dther
Conneck o a server type shown below,

Ctlook Mobile Service (Tewxk Messaging)

e Enter the requested information:
Your Name: your name
Email Address: the email address the messages will be sent from
Account Type: POP3
Incoming Mail server: mail.domainname.xyz
Outgoing Mail server: mail.domainname.xyz
User Name: the full email address
Password: the password for the email address
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Audd Sew E-nuail Sooount =|

Internet E-mail Settings
Eachi of thiste sebtings sie i b gt wour e-mal account working.

Uteer Informnation Test Acoount Settings
o Harme: W Al fillrg out the nformation on this scresn, we
recommend you best your scoount by decking the
E-mail Addrass: FE;d:mm o bustton belowr, (Reguires network connection)
Server Inlarmation
Test Account Sattings ..
drcount Type: (e ] -

Incoming med server: E.CU""I.EE"
Daukgowe mal servsr (SMTPY [ comain oo

Logon Enformation
Lses Home: P
Baszwond: W
¥ Remember passwond
™ Regure logon usng Secure Password futhentication (5FA) o Sattings ...

qlpd&ll::h-d:}ll:rmll

* Click More Settings.
« On the Outgoing Server tab, check My outgoing server (SMTP) requires authentication.

Internet E-mail Settings | x|

Germeral  Oukgoing Server |Cu:unneu:tiu:un I &dvanced I

¥ My outgoing server (SMTPY reguires authentication
L Il=e same setkings as my incoming mail server
" Log on using

IJser anme: I

Bassword; I

¥ | Remember password
™| Requite Secure Password Suthentication [SRa)

£~ Log on to incoming mail server before sending mail

Ik I Cancel

e Select Use same settings as my incoming mail server and click OK.
e Click Test Account Settings to verify everything is configured correctly.
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* Click Next and then click Finish.

Outlook

* In Outlook, from the Tools menu, select Email Accounts.
I Inbox - Microsoft Dutlook

Eile  Edit “iew Fawvortes | Tools | Actions  Help

Sl Hew - & [0 ¥ B4 Send/Receive bk
Send/Receive Settings 3
(& = & Inbox

Dial-lp Connection 3

Falder List X/ |
EI--@ Outlook Today - =

Addrezs Book... Chrl+5hift+B

----- % Calendar Find Chl+E
----- %2 Contacts . .
I. -
_____ & Deleted ltems Advanced Find...  Chil+Shift+F i
..... B Drafts Find Public: Folder... y
[+ % Inbox S Draarize i
@3 Jound e
----- 31 Sent ltems - o
I @3 Tasks &
@I Perzonal Folders Forms "
@I Perzonal Folders -
- Public Felders Macro 4
| E-mail Accounts. . |
o
LCustamize. .. u

* Select Add a new email account and then click Next.

E-miail Accoants q
il ean charge the e-mal accounts and direckories that Cutlook uses,

Directory
1 Add & new directory or sddress book.

1 Wiew o change edsting directories or sddress books

[ bews | s |

* Select POP3 and then click Next.
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E-mad Accowets _____________________________________________HE
e
il ean chocss the bype of server your rew e-mal soount will vk with,

" Microsoft Exchange Server
Connect bo an Exchange server ko read e-mal, sccess public folders, and
share documents,
Connect o & POP3 e-mail server ba downlosd
your e-mail,
T IMAR
Connect o an IMAP e-mall server bo download e-maill and synchronize
mailboe Fiodders,
T HITR
Connect b an HTTP a-mail server such a2 Hotmai bo downlaad e-mail and
Fynchronize malbox folders.
" additional Server Types
Conneck to ancther workgroup or 3rd-party mal server.

¢ Back I ﬂmhl

*  Enter your email information:
Your Name: your name

Email Address: the email address the messages will be sent from
Incoming Mail server (POP3): mail.domainname.xyz

Outgoing Mail server (SMTP): mail.domainname.xyz

User Name: the email address used to log into the webmail interface

Password: the password for the email address

E-mad Accowts ___________________________________HE

Internet E-mall Settings (POP3)
Emch of thege sebtings are required to get your e-mal sccount warking.

User Information Server Information

our Name: lf""" e Incoming mall server (POP3): l“ﬂ"-m-*'ﬂ

E-mall Address: E¥E Quitgoing mal server (SHTR): ﬁ.dﬂ'ﬁu‘nm.aw

Logpon Information Test Settings

Lisest Narne:: Plnal@du'rme.x:.-z

EH-M'\E: I'H-"H"H|

I Remembeer password

I Log on using Secure Passwond
fuhenticstion (SPA)

After filirg out the information on this soreen, we
recommend you best your sccount by clicking the button
below, (Requires netvork connection)

Tesst Account Setings ... |

< Back I Moot > I

Carcel |

e Click on More Settings and select the Outgoing Server Tab.
e Check My outgoing server (SMTP) requires authentication.
e Select Use same settings as my incoming mail server.
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Internet E-mail Settings

¥ BHEMENMUES B

J e R o o = = b= e e e e = e =) e

»  Click Ok. Click Next. Click Finish.

E -mail Accounts

Outlook Express

¢ In Outlook Express, from the Tools menu, select Accounts...
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nok Express

Wiew | Tools

Message Help

‘.‘ "

Svnchronize all
Synchronize Account

Send and Receive b I
]

IMark Far Offline L
- fiddress Back. .. Chr+Shift+B  fos

Add Sender to Address Book ol
ders
H (45 Message Rules 3 J
¢ MSN Messenger Service O
Tems Iy Znline Status L .
|ted It
= IMAFP Folders. ..

Accounts, ..
al (5 pew Account Signup »
host | Cptions. ..

|

A box will appear. Click Add and select Mail.

:I_ Remave | Direckary Service. ..
Properties |
Set as Default |

2%

Mews, ..

Enter your name as you want it to appear on your emails and click Next.

I Internet Connection Wizard =

Vour Hame

[Dizpilay name:

‘when pou send e-mal, your name will appear n the From lield of the oubgoing message.
Type ypour name as pou would ke it b appear.

|t rane]
Fioa excamplec John Smith

< Batk I Mext » I Cancel I

Put in your email address, which consists of a user you set up in webmail and
@yourdomain.xyz, and then click Next.
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| Internet Connection Wizard | o

Internel E-mail Address

‘fiour e-mail address iz the addiess other people ue to sand e-mail mezzages Lo pou,

| akeady have an e-mail addess that I'd Bee bo uss,

E-mail address:  |you@spourdomain tyz

For example; zomeone@microzsolt com
€ I'd like to sign up fior & new account from: |—|:rr1'_-'| j
cBack [ New> Cancel |

e Set the server type as POP3.

* For incoming and outgoing mail servers, enter mail.yourdomain.xyz (where
yourdomain.xyz is your domain name and extension such as .com).

* Click on Next.

I Internet Connection Wizard

E-mail Server Hames

[x

My incamng mal serveris s |POP3 - | sepver

Incoeming mal [POP3, IMAP or HT TF) server:
{mail yourdomainname. com

£n SMTP zeaves iz the zesves that iz uzed for your outgomg e-meaidl.
Oubgoing mal [SMTF) server
[mail yourdomainname. cam

< Back | Mest > | Cancel |

« Enter your email address for the Account Name. Enter the password you set for this
account.
Note: Do NOT check the box "Log on using Secure Password Authentication".

Registered Office:
1053, Manasi Kripa C, Dhotre Road, Pune 411 016
Telephone: 91.20.25661606 | Email: sales@ecbuzz.com


mailto:sales@ecbuzz.com

ECBuzz.com

Spearheading India's Internet Revolution

Development Center: www.ECBuzz.com
C 204, Pune IT Park 34 Aundh Road,
Pune - 411020 | Tel: 91.20.3020.1515

Fax: 91.20.3020.1408 | sales@ecbuzz.com

1%

Internet Connection Wizard

Intemet Mail Logon

Type the account name and passwond pour Inberned sepace pravider has gven you,

Ancount name: |user@yn:nurdn:nmainname. com

Password:

|||:oc-:l|1

[ Remember passvord

IE waour Intenet service provider iequines pou o use Secure Password Authentication
[SFA] bo sccess your mail sccount, select the Log On Llsing Secure Fassword
Suthenbization [SFAT chack boy.

[ Log on uzing Securs Pazsword duthentication [SPA]

< Back Mest =

Cancel |

Click Next and then click Finish. After you click Finish, you should see the following
window. If not, go to the Tools menu, and click on Accounts. After clicking Accounts the
window will appear. In this window, click on your domain until it is highlighted, then click
on Properties.

[intermetaccounts 21X
Al Mail | Mews | Dirsctory Service | Add »

Account
= mail. yourdomainname, com il

| Type | Connection
Ary Bovalable

Emoe

Set sz Defaull

i

al

Cloze

When the next screen appears, click on the Servers tab. Under Outgoing Mail Server,
check the box next to My server requires authentication. Click Okay. Note: You MUST do
this step so you can send mail from your domain.
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¥ mail.yourdomain.xyz Properties ed
Geperal Servers I Eu:unneu:ti-:unl Seu:urit_l,ll .-’-'-.dvanu:edl

Server Infarmation

My incorming mail server iz a IF'EIF'3 ZEMVEL

Incaming mail [POP3): Imail.yuurdnmainname.cum

Cutgaing mail [SMMTR): I mail. yourdomainname. com

|[rzoming kail Server

Account name; Iuser@ynurdnmainname.cum

Fazsword: I’“‘”’“"“‘
v Remember pazsword

™ Log on using Secure Password Suthentication

Outgoing kail Server

v by server requires authentication Settings. .. |
] I Cancel | Apply |

* Now, you're ready to send and receive mail. To set up multiple accounts, follow these
steps again.
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